
FAULT POTENTIAL CAUSE

When you turn on 
the product, the 
power shuts off 
within 1 second

•	 Confirm whether the tank has water or not. Is the 
water volume enough? 

-- Please add water into the tank.

•	 Is the AC adapter connected correctly?
-- Please confirm the product is well connected with the 
adapter. In order to confirm the connection is OK, pull the DC 
socket out of the product, and reconnect it.

Ultrasonic diffuser 
is leaking water

•	 Is the upper cover securely on the base? 
-- Remove the upper cover and re-connect it.

•	 Is the temperature too high or too low?
-- If the temperature is too low or the humidity is high, the 
mist may be condensing on the surface and forming water 
drops.

FAULT POTENTIAL CAUSE

Mist is not 
spraying out 
or is spraying 

abnormally

•	 Is there enough water volume in the tank? 
-- Please add enough water into the water tank. If the water 
level is over max line, it may also cause a fault to the mist 
spray.

•	 Is the ultrasonic atomizing pad dirty?
-- Please clean the container. (Please refer to the 
”maintenance” section) 
•	 Is the bottom of the air intake full of dust?

-- Please clean the underside of the unit container. If the 
base inlet is sticky with dust, this will restrict air for the mist 
spray and will greatly decrease mist volume.

Black
Stone
Finish



Product Size (∅)90mm x (H)180mm

Net Weight Approx. 490g

Voltage AC 100 - 240V / DC 24V

Power Output Approx. 12W

Working Mode Continuous spray / Intermittent mist spray (30 sec ON / 30 sec OFF)

Capacity 100ml

Mist Amount 20-30 ml/hr

Material PP + Ceramic

Ultrasonic Rate 2.4MHz

Accessories AC power adapter, Measuring cup, User manual G
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A. Mist Outlet G. LIGHT Button

B. Upper Cover H. MIST Button

C. Inner Cover I. Air Intake

D. Air Outlet J. DC Socket

E. Water Tank K. Water Outlet

F. Base


